TASK FORCE 3-17 CAVLARY

FAMILY READINESS GUIDE


[image: image1.jpg]



10TH MOUNTAIN DIVISION

FORT DRUM, NEW YORK

25 SEPTEMBER 2003
FAMILY READINESS GUIDE

Dear Family Members,

This booklet has been published to assist you and your family during Field Training Exercises and deployments.  Your welfare and that of your family is important not only to you and your spouse, but also to the Task Force 3-17 chain-of-command.  We are certain that your military spouse will enjoy greater peace of mind when he/she knows that there is someone at Fort Drum who cares about you and your welfare.  We suggest you familiarize yourself with this booklet so you will be better prepared during times of separation.  We look forward to being a part of your Family Readiness Plan.
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A LETTER FROM THE COMMANDER, 3RD SQUADRON, 17TH CAVALRY

Elements of the Aviation Brigade and the 3rd Squadron, 17th Cavalry have been guarding the frontiers of peace and helping to support emerging democracies through many military campaigns and wars, our highly decorated units have served with gallantry, always in the knowledge that their service would bring a better peace to their families as well as those of their fellow Americans.

Despite the many tasks that we have been called on to perform and the many sacrifices that our soldiers and families have been asked to make, we have continued to stand ready to meet every challenge.  For this reason, I know that the upcoming deployment will be no different.  Every trooper who deploys will serve in a manner worthy of our glorious heritage and our families will support them with every ounce of their strength.

For this reason, we have prepared this Family Readiness Guide to assist you as you prepare your families for the upcoming deployment.  During some deployments our soldiers will not be in a position to readily return in the event of a family crisis.  It is, therefore, even more important that our families are equipped to respond to every potential situation.  While it is impossible to foresee every need, this resource, together with the Family Readiness Groups and the Rear Detachment Leadership, will help us to care for our families in a manner that will sustain our troopers overseas and provide for a safe and successful mission. I encourage all of you to use the material presented in this booklet.  It represents the combined wisdom and experiences of many that have gone through similar deployments.

I am confident that our troopers and families will serve the Squadron, the 10th AVN BDE, the 10th Mountain Division, and our Country in a manner worthy of our glorious heritage.

REGINALD P. MASON

LTC, 3RD SQUADRON, 17TH U.S. CAVALRY

COMMANDING

I. INTRODUCTION

This guidebook contains information to help you, the soldiers and families of Task Force 3-17 to succeed during deployment. It is both a guide to help families prepare for deployment as well as a reference to the resources that will help meet your needs throughout the deployment. There are also worksheets to help families capture all the important information that they will need during the absence of the solider.

Throughout the phases of the deployment, it is important that soldiers and family members keep themselves involved in all aspects of managing the families' personal affairs. This will provide peace of mind for both the soldier and their family knowing that they are prepared for the separation. There are various activities and unit sponsored events that the Squadron will host. We have always suggested that families acquaint themselves with other unit members and members of the community during their everyday life to develop an adequate support system prior to your spouse or unit deploying. This familiarizes you with unit and community activities that are available to you. By becoming involved, you not only help yourself, but other members of the unit and community.

Because the soldier may have limited access to telephones and email, it is all the more important that you both take the time now to write down such information as which bills need to be paid when, the location of important papers, important phone numbers and how to contact the soldier in the event of an emergency. By involving yourself in the deployment preparation process as well as in the unit and community, you will be better equipped to handle all household situations as they arise.

II. FAMILY READINESS GROUPS

Units conduct monthly family readiness group activities during garrison operations to foster unit cohesion and support. In addition to briefings, Family Readiness Group Representatives from your unit, or the Rear Detachment Commander/NCOIC, will provide support and information to you.

A. Each Troop/Company, in conjunction with the Squadron Steering Committee, sponsors various activities to develop a support mechanism as part of the military lifestyle. In an effort to keep families informed, the 3-17 CAV supports the following activities:

1.  Chain of Concern. The Chain of Concern (COC) exists to deal with various situations, which may arise during a sponsor’s absence. Every Troop/Company within the unit has representatives who have volunteered to help when needed. Contact people use the chain of concern to convey information, concern, and support to family members, especially during deployment. Should a problem arise, family members may call the FRG Representative or Contact Person for guidance, information, and assistance with contacting the appropriate agency to resolve the problem. Family members may also call the Staff Duty Officer if problems arise during deployments. (See Emergency Phone Numbers)

2. The Family Readiness Group (FRG) Newsletter is used to keep families informed of training events and activities. It is the Commander’s opportunity to relay important, official information to family members regarding the mission and other aspects of unit operations that will promote unit cohesion, increase readiness, and educate soldiers and family members.  Each Troop/Company publishes a monthly FRG newsletter.

3.  REAR DETACHMENT.  During this deployment, the Squadron and will organize and operate a Rear Detachment Element which will conduct support activities with the assistance of the Family Readiness Group.

III. OIF INFORMATION

A. SOLDIER CONTACT INFORMATION

1.  We are unable to determine our exact mailing address at this time.  As soon as we receive this information, it will be provided to the Rear Detachment Commander for dissemination to all families.  

2.  For operational security reasons, cellular phones are not authorized for deployment.  

3.  The Task Force will, when operationally feasible, remain in contact with the Rear Detachment.  We will also have a website that you should check for general information and pictures of your troopers.  The Task Force Website address is:

http://www.drum.army.mil/divstaff/avn/3_17cav/317FrontPage.htm
B. DEPLOYMENT/REDEPLOYMENT CRITERIA

 IN ACCORDANCE WITH COMMAND POLICY 

1. GENERAL RULES:

(a) Those troopers who ETS 29 Feb 04 or before and who PCS 30 Jan 04 and before will not deploy.  Exceptions will be made on an individual basis.  

(b) Troopers with PCS orders will return to Fort Drum for out-processing 30 to 45 days before PCS report date.

(c) Troopers with ETS or retirement orders will return to Fort Drum for ACAP briefing and counseling no later than 30 to 45 prior to separation and 90 days prior to retirement. 

(d) Troopers selected for DA school attendance will return to Fort Drum no later than 30 days before school report date.

(e) Troopers coming into Task Force 3-17 at Fort Drum must be on station for a minimum of 30 days before deploying.

2. MEDICAL AND DENTAL RESTRICTIONS.

(a) Troopers with temporary profiles are ineligible until profile expires or until cleared by the commander and physician.

(b) Troopers with permanent profiles will not deploy unless approved by the Task Force commander.    

(c) Troopers in dental classes 3 and 4 must be treated prior to deployment.

3. PREGNANCY/RULES CONCERNING FAMILY MEMBERS.

(a) Troopers with pregnant spouses will deploy.   Families should develop a Birthing and Infant Care Plan prior to deployment.  Exceptions will be made on an individual basis.  

(b) Troopers who are pregnant are ineligible for deployment until four months after delivery and a physician clears them as fit for deployment. Deployed troopers who are deemed to be pregnant by a military physician will be redeployed as soon as possible.  

4. REDEPLOYMENT/ EVACUATION FROM THEATER

Troopers may redeploy in the case of death of an immediate family member or other relative who meets the "loco parentis" standard.   Immediate family members include spouses, parents, spouse’s parents, children, and siblings.  Redeployment of any troopers will be based upon the recommendation of the Task Force Commander and the approval of the Stryker Brigade Combat Team (SBCT) Commander.  The SBCT Commander is the only approving authority for all redeployments.

C.  OIF ADDITIONAL PAY AND ALLOWANCES 

The additional pay and allowances for deployment in support of OPERATION IRAQI FREEDOM (OIF) is detailed below.  The Department of the Army is reviewing the additional pay and allowances scale; this is subject to change:

1. Family Separation Allowance Type II (FSA-II) - $250.00: All soldiers who have family members, who are forced to be separated from them for more than 30 days, are entitled to FSA-II. This entitlement begins on the day of departure from their home station and ends the day before arrival back to the home station. FSA-II is payable at $250.00 per month, or $8.33 per day.

2. Hostile Fire/Imminent Danger Pay (HFP/IDP) - $225.00: All soldiers deployed to theater and ends on the day of departure. This entitlement is payable for the entire month. HFP is payable at $225.00 per month.

3.Combat Zone Tax Exclusion (CZTE) - All pay for both enlisted personnel and warrant officers is exempt from federal income taxes for the months spent in the CZTE area.  Officer pay is tax exempt per month up to the Sergeant Major of the Army’s monthly pay plus HFP ($5732.70 + $250.00 = $5982.70) This entitlement begins the day of arrival into the designated area and ends on the day of departure. CZTE is a monthly entitlement from designated combat zone.

4. Basic Allowance For Subsistence (BAS) - $262.50: All deploying soldiers will receive BAS / Separate Rations.  The daily rate for enlisted personnel $8.09.  Meal cardholders start the entitlement on the day of departure

5. PER DIEM - All deployed soldiers are entitled to incidental Per Diem at $3.50 per day, or $105 per month (OCONUS).  This entitlement begins the day of departure from the home station and stops the day of return to the home station.   Accrued per diem payments will automatically be sent to individual direct deposit accounts via Electronic Funds Transfer (EFT).   Soldiers receive only $80.00 per month with the balance due upon settlement of the soldier’s travel voucher.  The per diem will appear on the monthly Leave and Earnings Statement (LES).

6. Hardship Duty Pay-Location (HDP-L) – Formerly known as Foreign Duty Pay, is payable to all soldiers on a monthly basis according to location and living conditions.  The soldier must be deployed for a minimum of 30 consecutive days in the foreign country and the entitlement starts on the 31st day, retroactive to the first day of eligibility.  The current rate for both Afghanistan and Iraq is $100.00.

7. Selective Re-enlistment Bonus (SRB) – The SRB is entirely tax-exempt when a soldier re-enlists in a CZTE area.

8. Accrued Leave – Leave sold by enlisted soldiers while in a CZTE area, whether earned in that area or not, is tax exempt.  Leave accrued by any soldier while serving in the CZTE area, which remains unused at separation is tax exempt.

9. U.S. Savings Deposit Program (USSDP) – All soldiers deployed at least 30 consecutive days may contribute to this risk free program.  Soldiers may make any number of deposits in any amount each month, provided the total deposited in one month period does not exceed the soldier’s monthly net pay and allowances.  Total contributions, including interest earned, may not exceed $10,000.  Interest is paid at the rate of 10 percent per annum, compounded quarterly.  Interest will accrue up to 90 days after the soldier redeploys.  Soldiers may withdraw principle as desired or interest on balances exceeding $10,000.  The interest earned is taxable and the soldier will receive a 1099-INT for tax reporting purposes.  For more information see the website below:  http://www.geocities.com/c101ssb/savingsdepositprogram.html
D. DEALING WITH THE MEDIA

Reporters relish the opportunity to interview soldiers and their families during military operations. It helps sell our story of what we do for the country. Also, American news reporters play a vital role in democracy. It is not harassment when they ask for an interview. It IS harassment when they persist after you have declined to comment. Remember, you are NEVER obligated to speak to anyone or answer any questions you are uncomfortable with. If you have any questions regarding the media, contact the Task Force 3-17 Rear Detachment OIC.

1. LESSONS LEARNED

(a) Before answering questions, write down the name of the reporter and his news organization. This will discourage the reporter from persisting if you decline to comment.

(b) Before an interview, set the ground rules. Tell the interviewer what you will or will not discuss, especially when talking to a television or radio reporter. If the interviewer breaks your ground rules once the taping session starts, end the interview. Keep in mind that, with today's technology, even the enemy has access to your comments the moment you make them.

(c) Do not address specific units, personnel strength or anything else that would identify your (or your spouse’s) mission. Talk only about those areas in which you have first-hand knowledge. Do not speculate about future operations.

(d) Do not attempt to speak for your unit, installation, the Department of the Army or the Department of Defense. It becomes too easy to confuse your personal opinions with official policy. As we say, "Stay in your lane."

(e) Be aware of the levels of attribution used by some reporters:

1) "On the record" remarks means you may be quoted directly or indirectly by name;

2) "Background Information" remarks means the interviewer agrees to attribute your comments only to a nonspecific source (e.g. "a family member");

3)"Off the record" remarks are to be held in confidence and not used in any form.

NOTE: “Do not quote me" is not the same as "Off the record" If you tell a reporter not to quote you, he or she may still assume you are providing "background information"' that can be used in a story. Do not make "background"' remarks if you are being taped. It is always best to assume you are speaking "'on the record."

REMEMBER - DO NOT SAY ANYTHING, EVEN IN JEST THAT YOU DO NOT WANT TO READ, SEE OR HEAR LATER.

IV. PREPARING FOR DEPLOYMENT

A. ADMINISTRATIVE PLANNING

1. In preparation for deployment, soldiers should ensure that their spouse has all their important documents readily available. TAB 1 is a list of important documents, which you will need when your spouse is deployed.

2. Be sure you have the phone numbers of the Chain of Concern, the 3-17 CAV Rear Detachment in case an emergency arises and you require assistance. Likewise, leave a phone number for your destination with your unit representative, along with your anticipated date of return so you can be reached in the event of an emergency.

3. In the event an emergency situation arises which meets the redeployment criteria, (See OIF information.) the spouse should first contact the Red Cross at 1-877-272-7337 (or 772-6561) and then the Rear Detachment. The Red Cross representative will require the full name of the service member, social security number, organization and the nature of the emergency. The Red Cross will assess the situation and then notify the Rear Detachment commander. Without Red Cross verification of the problem, the commander may not grant emergency leave. Only the SBCT Commander upon the recommendation of the Squadron Commander can authorize emergency leave or leave under emergency conditions. (See TAB 8 - Emergencies, Red Cross and Casualty Notification Procedures)

4. Before your spouse departs, obtain the proper deployment mailing address from the unit Headquarters. If you have questions contact the Rear Detachment Commander/NCOIC or the 10th AVN BDE Staff Duty Officer.

B. FINANCIAL PLANNING – Refer to The Soldier/Family Deployment Handbook

1. To prevent financial difficulties during a period of separation, families must 
coordinate financial issues prior to deployment.  Troopers should take adequate checks for check cashing.  

2. The soldier and spouse should thoroughly plan a budget to cover all expenses 
during the deployment.  A few options available include:

(a) Have the sponsor start a support allotment that is enough to cover all 
basic needs, such as housing, utilities, food and car expenses. The allotment will be deducted from the sponsor's pay and can be sent to the home address each month or directly into your own bank account. You may also elect to have an allotment going to an account for the soldier to use while deployed away from home. This will prevent problems arising from an inability to communicate the use of available funds out of the same account when you and your spouse are separated. It is critical that you make these arrangements before the sponsor leaves. This may not be necessary if you have a joint bank account.

(b) Open a joint checking account. If you choose this option, it is important that you both understand how the money is to be spent. Make sure both the soldier and the spouse understand what funds are available and how they will be used.

(c) Remember that when the sponsor is gone, the bills must still be paid.  Ensure that you have a list of all expenses (See TAB 2) and enough money to cover them. Choose the option that is best for you, but make sure everything is coordinated to prevent any problems from occurring.

(d) Having a Power of Attorney is also very important when dealing with financial matters. It may be needed when handling joint account paperwork.  Prior to deployment, you should contact the businesses that you are dealing with to ensure they will accept a Power of Attorney for your spouse - some do not.

3.  While the soldier is deployed if you have questions regarding their pay or 
what is on their LES, you can contact the Rear Detachment Commander or NCOIC and they will assist you in the matter.  LES's will be available through the Rear Detachment or, preferably, spouses can access LES information through the internet at www.dfas.mil Once on this website click on myPay- Control your pay, this is under the Military Pay section on the website.  Once you get to myPay, you will need the social security number (000-00-0000) of the soldier and the soldier's password.  You will then input this information in the top left of the page where it is says Account Access.  Once on this part of the website the spouse can view or print the soldiers LES.  Another option is you can come by the S-1 shop and get a copy of the LES with either a signed memo stating you can pick it up or a POA.  If the soldier wants to use myPay, they must set up their password prior to deploying.  Soldiers must notify the unit’s personnel assistance center (PAC or S-1) that they authorize their spouse to receive the LES and other pay information.

4.  During tax season, the Rear Detachment will disseminate information regarding deferment and assistance with your personal income taxes.  

C. LEGAL PLANNING
The Fort Drum Claims and Legal Assistance Divisions of the Office of the Staff Judge Advocate are here to serve you and your family's legal needs.  These legal services are confidential and at no charge to eligible persons.  Prior to deployment the soldier and spouse should visit the Legal Assistance Office and prepare the following documents:  a Power of Attorney and a Will, at a minimum.  Contact the Legal Assistance Center @ 772-5261.

D. DEERS AND IDENTIFICATION CARDS

1. DEERS Enrollment.  DEERS is the Defense Enrollment Eligibility Reporting System.  Enrollment in DEERS is essential to ensure the family member is taken care of while the soldier is away.  If they are not, medical care could be denied. DEERS enrollment is completed at the Identification Card Section, Clark Hall room A1-19.  For additional information call 772-3103 or you may contact DEERS 1-800-538-9552.
2. Identification Cards. The Identification (ID) Card section is located Clark Hall. Sponsors should check all family members ID cards prior to leaving. If the card expires while the sponsor is deployed, all attempts should be made to renew it prior to departure.  Additional information can be obtained by calling the ID card section at 772-5149.

TAB 1 

IMPORTANT DOCUMENT CHECKLIST Military families should gather together important documents and safeguard them in a secure file so that they are readily available, if needed. It's important for the soldier and the spouse to jointly organize their important document file so both understand the status and significance of each document.

	DOCUMENT
	ON-HAND
	EXP DATE
	LOCATION

	Marriage Certificate
	 
	 
	 

	Birth Certificate
	 
	 
	 

	Identification Cards
	 
	 
	 

	Power of Attorney
	 
	 
	 

	Will
	 
	 
	 

	Driver's License
	 
	 
	 

	Auto Registration
	 
	 
	 

	Auto Insurance
	 
	 
	 

	Auto On-Post Registration
	 
	 
	 

	Automobile Title
	 
	 
	 

	Life Insurance Policy
	 
	 
	 

	House Insurance Policy
	 
	 
	 

	Mortgage/Rental Contract
	 
	 
	 

	Health Records
	 
	 
	 

	Dental Records
	 
	 
	 

	Shot Records
	 
	 
	 

	Medical Cards
	 
	 
	 

	Medicine Prescriptions
	 
	 
	 

	Citizenship Papers
	 
	 
	 

	Adoption Papers
	 
	 
	 

	Passports
	 
	 
	 

	Social Security Cards
	 
	 
	 

	Court Orders (Divorce/Custody)
	 
	 
	 

	Inventory of Household Goods
	 
	 
	 

	Copy of Emergency Data Card
	 
	 
	 

	Copy of SGLI Form
	 
	 
	 

	Copies of Sponsor's Orders
	 
	 
	 

	Copy of Installment Contracts
	 
	 
	 

	LESs
	 
	 
	 

	Bank Account Numbers
	 
	 
	 

	Checkbook
	 
	 
	 

	List of Investments/Bonds
	 
	 
	 

	Credit Cards
	 
	 
	 

	Federal/State Tax Records
	 
	 
	 

	Warranties on Car/Appliances
	 
	 
	 

	Extra Keys
	 
	 
	 

	Pet Health/Vaccination Records
	 
	 
	 

	Phone Nbrs of Rear Det, FRG
	 
	 
	 

	Address/Phone Nbrs of Family
	 
	 
	 


TAB 2

ARMY FAMILY TEAM BUILDING

General. Army Family Team Building (AFTB) is a training program designed to teach individuals and families how to be more independent with minimal outside support when their spouse deploys. There are three AFTB training tracks for family members, military, and civilian employees. All three tracks address the issue from an individual perspective (preparing one's own family for deployment) but also from a leadership perspective (building unit support networks and programs). You may call ACS to find out about upcoming AFTB training and volunteering opportunities, 772-6894.

A. Purpose. The threefold purpose of Army Family Team Building (AFTB) is to:

1. Improve force readiness by teaching personal and family readiness.

2. Help the Army adapt to global changes (drawdown, budget cuts, etc).

3. Respond to family-related lessons from recent deployments.

B. Goal. The goal of the AFTB is to enable individuals and families to function at their highest level in any situation with minimal outside support. Making families more independent fosters readiness by boosting morale and freeing military personnel to focus on their mission instead of worrying about their families.

1. Levels of Training. It is recommended to complete AFTB training in order, but you can attend any level at any time it is offered in order to meet your needs and your schedule.

(a) AFTB Level I - "Introduction" provides basic information and skills needed by inexperienced military spouses (less than 5 years in the Army) Level I teaches military terms; acronyms; customs and courtesies; the chain of command/concern; military and community resources; benefits, entitlements and compensation; family and military expectations; impact of the mission on family life; and basic problem solving. AFTB Level I is offered as an open door for anyone to attend, or units may schedule training for soldiers and family members to attend together as a unit.

b) AFTB Level II - "Intermediate" is for spouses with 5 to 10 years as military family members. Level II focuses on enhancing relationship building; effective leadership; volunteer management; marketing volunteer experience; management skills (communication, conflict management, understanding needs, crisis and grieving, group dynamics); adapting to change; stress management; intermediate problem-solving; time management; meeting management; networking with community agencies; building a resource and personal library; family support groups; military grade and command structure; benefits, entitlements and compensation; traditions, customs and courtesies, and protocol.

(c) AFTB Level III - "Advanced Training" is for those with more than 10 years. Level III concentrates on effective communications; listening skills; leadership skills; coaching, mentoring and advising; proper use of lessons learned; how to develop presentations; how to plan/conduct a workshop; personality types; motivation; building a cohesive team; advanced problem-solving techniques; group conflict management; effective public/media relations; understanding political issues and the Army.

TAB 3

RED CROSS EMERGENCY NOTIFICATION AND CASUALTY ASSISTANCE PROCEDURES

A. WHAT IF I HAVE AN EMERGENCY?

1. Many times situations occur which you feel is necessary to request your spouse home from a deployment for an emergency. The military defines an emergency as follows: death, critical illness or injury to an immediate family member. Critically ill or injured means the possibility of death or permanent disability. Immediate family members include spouses, parents, spouse’s parents, children, and siblings.  
(a) The birth of a child, minor or non-life threatening injuries or illnesses are not considered emergencies!

(b) If your spouse's immediate family has an emergency and his presence is necessary, the American Red Cross from that area will verify the situation with the American Red Cross at Fort Drum. Follow the next steps if your have an emergency.

1) Get the name of the person having the emergency.
2) Know the nature of the emergency. 
3) Get the location and name of the hospital. 
4) Know the Doctor's name. 
5) Contact the Rear Detachment Commander. 
6) Contact the American Red Cross at 772-6561 (After duty hours         1-877-272-7337). 
NOTE: THE AMERICAN RED CROSS MUST VERIFY THE EMERGENCY.

SPECIAL NOTE: Only the SBCT COMMANDER is authorized to grant Emergency Leave. Emergency Leave can be granted only when your spouse's presence will significantly contribute to assisting with the emergency. Please keep in mind that each soldier is valuable to the unit and is doing a vital, important job. A denial to grant Emergency Leave does not mean the request was not carefully considered. It may be necessary to refuse a request for leave.

Your family support group, friends, relatives, the Chaplain and on post and civilian agencies in our community can often turn "emergencies" around, try them!

B. WHAT IF MY DEPLOYED SPOUSE HAS AN EMERGENCY?

If your spouse (soldier) develops a serious problem (illness, etc.), you will be contacted by the rear detachment commander of your unit, a member of your Family Support Group and/or an Army Chaplain.

C. BE PREPARED FOR EMERGENCIES

1. Keep a list of emergency telephone numbers near your telephone or in a place where every member of your family knows the location. 


2. Have a local friend or relative occasionally visit or call in case you become suddenly ill and are unable to let anyone know. 


3. Be sure your spouse's unit has your correct address and telephone number and that of a friend or relative. If you do not have a telephone, list a neighbor's telephone number.

 
4. Refer to your family support group's telephone tree for assistance and/or information. 

D. UNIT INFORMATION

There is a place provided in the back of the Family Readiness Guide to record sponsor and unit information. Complete this information and keep it near your telephone. This will be very useful if you have an emergency that requires contacting your spouse.

E. CASUALTY ASSISTANCE POLICY AND PROCEDURES

1. GENERAL

(a) All casualties are reported and processed through official personnel channels, whether death, SI, VSI or SPECAT.

(b) VSI means very seriously wounded, injured, or ill (life threatening); SI means seriously wounded, injured, or ill (not life threatening); SPECAT means certain patients whose NOK need to be given information regarding the patient's condition, even though the patient in not classified as VSI or SI.

(c) Under no circumstances is anyone allowed to contact family members prior to official notification or to release information to unofficial agencies without authorization.

2. PROCEDURES.

(a) Upon notification from medical authority of a service member casualty, a message is prepared and transmitted to DA Casualty Assistance Center (CAC) and the soldier's home station by the Contingency CAC.

(b) The personnel channels work with the Contingency CAC, who collect, verify, and submit casualty information to the soldier's home station CAC and CMAOC (Casualty & Memorial Affairs Operations Center.) (This is the DA level CAC). The CAC will have the soldier's DD Form 93, Record of Emergency Data, to determine who is the PNOK/SNOK.

(c) In the event of the death of a service member, if the PNOK/SNOK lives in the unit's CAC, a member of the unit along with a chaplain will notify the PNOK/SNOK.

(d) If the PNOK/SNOK lives outside of the unit's CAC, the CAC responsible for the state where the PNOK resides will appoint the notification officer.

(e) Whether in CONUS or OCONUS, the medical authority is responsible for notifying the NOK of VSI, SI, or SPECAT personnel.

(f) Once notification is made, the responsible CAC will call CMAOC to report that notification has been completed.

(g) Notification is made between 0600 - 2200 (normally).

TAB 4 

MILITARY AND ARMY ACRONYMS, ABBREVIATIONS, AND TERMS

ACRONYMS AND ABBREVIATIONS

AAFES Army and Air Force Exchange Service

ACAP Army Career and Alumni Program

AD Active Duty

AER Army Emergency Relief

AFTB Army Family Team Building

BAH Basic allowance for housing

BAS Basic allowance for subsistence

CAC Casualty Assistance Center 

CYS Child – Youth Services

CG Commanding General

CHAMPUS Civilian Health and Medical Program for the Uniformed Services

CID Criminal Investigation Division

COB Close of Business

CONUS Continental United States

DA Department of the Army

DECA Defense Commissary Agency

DEERS Defense Enrollment Eligibility Reporting System

DFAC Dining Facility

DFAS Defense Finance and Accounting System

DITY Do It Yourself (moving)

DLA Dislocation Allowance

DOB Date of birth

DOD Department of Defense

DOR Date of Rank

DPP Deferred payment plan (for PX)

DSN Defense Switched Network (current term for Autovon)

EACH Evans Army Community Hospital

EFMP Exceptional Family Member Program

EM Enlisted member

ETS Estimated time of separation

FCP Family care plan

FM Family member/field manual

FMEAP Family Member Employment Assistance Program

FRC Family Readiness Center

FRG Family Readiness Group (formerly Family Support Group)

FSA Family separation allowance

FTX Field training exercise

FY Fiscal year

FYI For your information

HHT Headquarters and Headquarters Troop

HOR Home of record

HQ Headquarters

IG Inspector General

ITT Information, tours, and travel

JAG Judge Advocate General

JUMPS Joint Uniform Military Pay System

LES Leave and earnings statement

MEDDAC Medical department activity

MOS Military occupational specialty

MP Military police

MRE Meals ready to eat/Mission Rehearsal Exercise

MWR Morale, Welfare, and Recreation

NATO North Atlantic Treaty Organization

NCOIC Noncommissioned officer in charge

NLT Not later than

OCONUS Outside Continental United States

OIC Officer-in-charge

OEF Operation Enduring Freedom

OIF Operation Iraqi Freedom

OJT On the job training

PAC Personnel Administration Center

PAM Pamphlet

PAO Public affairs officer

PCS Permanent change of station

POA Power of attorney

POC Point of contact

POV Privately owned vehicle

PT Physical training

PX Post exchange (AAFES)

QTRS Quarters (living area)

RD Rear Detachment

RDC Rear Detachment Commander

RDF Rapid deployment force

REGT 10th AVN BDE

R&R Rest and recreation

RCO 10th AVN BDE Commanding Officer

RFO Request for orders

RSVP Reply whether or not you can attend

SBCT Stryker Brigade Combat Team

SBP Survivor Benefit Plan

SCO Squadron Commanding Officer

SDNCO Staff duty noncommissioned officer

SDO Staff Duty Officer

SGLI Servicemen's Group Life Insurance

SJA Staff Judge Advocate

SMI Supplemental Medical Insurance

SRB Selective reenlistment bonus

SSN Social Security number

SXO Squadron Executive Officer

TASC Training and support center

TDY Temporary duty

TIG Time in grade

TLA Temporary living allowance

USO United Service Organization

VA Department of Veterans Affairs (formerly Veterans Administration)

VHA Variable housing allowance

WO Warrant officer

TERMS

ACCOMPANIED TOUR Tour of duty with family members

ADVANCED PAY Payment before [duty performed] actually earned

ALERT Emergency call to be ready

ALLOTMENT Designated payment by soldier or civilian employee to bank or

Individual taken directly from paycheck monthly

ALLOWANCE Pay and special compensation

ARTICLE 15 Disciplinary action

BARRACKS/BILLETS Living quarters for single soldiers/unaccompanied married soldiers

CHAIN OF COMMAND Leadership structure

CHAIN OF CONCERN An informal self-help channel for family members and others involved with a unit/organization

CHAPLAIN Military minister, priest, rabbi, or pastor

COLORS National and unit/organization flags

COMMISSARY Grocery store for military

COURT-MARTIAL Trial system within the Army

DAYROOM Recreation area in soldier lodging

DEPLOYMENT Soldier or civilian employee sent on a mission without family members

DIRECT DEPOSIT/ Soldier's or civilian employees

SURE PAY guaranteed check to bank

DINING IN Formal social gathering for soldiers only

DINING OUT Formal social gathering with spouses

DISCHARGE Departure from active duty

DITY MOVE Self movement of household goods

DOGTAGS Identification tags worn by soldiers

FAMILY ADVOCACY Program that assists with child and spouse abuse problems

FAMILY CARE PLAN Written instructions for care of family members while spouse is away from duty station (can include provisions for finances, wills, and guardianship)

FAMILY READINESS Organization of family members, volunteers, and soldiers/civilian

GROUP employees belonging to a unit/ organization that together provide an avenue of mutual support and assistance and a network of communication among the family members, the chain of command, and community resources

FIELD GRADE Majors, Lieutenant Colonels, and Colonels

GARRISON Post or community

GRADE Corresponds to pay level of soldier or civilian employee (e.g., E-3, 0-1, or GS-4)

GUIDON Unit identification flag

HARDSHIP TOUR Unaccompanied tour of duty

ID CARD Identification card issued to members of the Armed Forces and their family members

JODY CALL Troop cadence for marching or running

KLICK Slang for kilometer

LATRINE Toilet

LEAVE Approved time away from duty

DISLOCATION ALLOWANCE Allowance received for PCS move

MEDEVAC Medical evacuation by ground or air transportation

MOTOR POOL Area where official/military vehicles are kept

ORDERLY ROOM Troop/Company/Battery Office

ORDERS Spoken or written instructions to soldier

POST EXCHANGE Army department store

PROTOCOL Customs and courtesies

QUARTERS Government housing for married soldiers

RANK Official title of soldier (also, relative position within a military

grade such as sergeant or captain)

REGRETS ONLY Respond only if not attending

RETREAT Bugle call/ceremony at end of day

RE-UP Reenlist

REVEILLE Bugle call/ceremony at beginning of day

SEPARATION PAY Pay for unaccompanied duty

SHORT TOUR Unaccompanied tour

SPACE A Space available (for flying on military aircraft)

SPONSOR Person who is salaried by the Government

SUBSISTENCE Food allowance

TAPS Last call of the day

TA50 Field gear

UCMJ Uniform Code of Military Justice
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FAMILY SUPPORT CONTRACT 

Leaders will ensure that their soldiers fill out this Contract and return it for review.  Commanders/1SGs will keep these contracts on file with the Rear Detachment Cdr/1SG.

FAMILY SUPPORT CONTRACT

SOLDIER’S NAME: __________________________________

DATE PREPARED: __________________UNIT: ________________

PURPOSE: The purpose of this contract is to ensure that all family members are prepared and well cared for during our deployment.

SPECIFIC COMMITMENTS (Initial each statement)

_____1. My scheduled deployment is on ______________________. My scheduled redeployment is on ____________________. I will be deployed to _________________.

_____2. My spouse is/is not expecting a child at this time. If so, her due date is on/about _______________________.

_____3. During this deployment period, I have _______ rent payments and utilities payments due. My spouse has the available funds to make each payment. There are no past due rent/utilities payments outstanding. My family is in no danger of being evicted or the utilities being disconnected during our deployment.

_____4. In addition to the rent, my spouse (or child care provider) has access to sufficient amounts of money to purchase groceries, childcare products (diapers, formula, etc.), and other daily living expenses.

_____5. The following is my family’s transportation and back-up transportation plan:

(i.e. friend, neighbor, bus, etc.)

_____6. The following is my family’s back-up childcare plan in case of primary care provider’s illness, doctor’s appointment, grocery shopping, etc.:

_____7. My spouse (or child care provider) knows that his/her Primary Family Support Contact is ____________________ at phone number ________________. His/her back-up Family Readiness Group Contact is _____________________at phone number ______________________.

_____8. My spouse (or child care provider) knows that the Rear Detachment Commander is _____________________ and the Rear Detachment NCOIC is ______________________. Their phones numbers are _______________________.

_____9. I have/have not authorized my spouse to pick up my LES from the Rear Detachment Commander. He/She knows that LESs are available at the S-1 Shop and online at www.dfas.mil.

_____10. My spouse does/does not have a Power of Attorney for me. If not, why?

_____11. My spouse and I do/do not have a joint checking account. If not, why?

_____12. My spouse has more than one access to a bank account (i.e. ATM card, checks, signature card) and will have sufficient funds to pay ALL bills (i.e. rent, food, utilities, car payment, etc.).

_____13. My insurance is paid up throughout the duration of my deployment or my wife has sufficient funds to make monthly premiums.

_____14. My spouse does/does not have the resources to take care of an unexpected financial hardship (i.e. car repair, etc.). If not, he/she does have a Power of Attorney and a pre-signed AER allotment form to request AER assistance. My spouse knows how to contact the Command Financial NCO and ACS.

_____15. My spouse knows that the Red Cross number is 772-6561 (After duty hours 1-877-272-7337).   He/she understands that the Red Cross must be called in the event of an emergency for which he/she is requesting my presence.

_____16. All of my family members are enrolled in DEERS and my spouse (or child care provider) knows how to obtain medical assistance. My spouse has all the Tricare numbers and knows how to make appointments and seek medical advice/attention.

_____17. I have winterized my home and car prior to deployment. My spouse is aware of how to care for the car and home in my absence and who to contact for repairs and services.

_____18. My spouse (or child care provider) knows the Rear Detachment Chaplain is Chaplain (Father) Udhe at 772-2717 and the 10th AVN BDE Chaplain is Chaplain Donnelly at 772-0160.

I certify that the above information is true and correct and that my spouse (or child care provider) has all of this information outlined in this contract. I also certify that my spouse (or child care provider) has received a Family Readiness Guide and we have reviewed its contents together. Any concerns that may interfere with my deployment have been identified and discussed with my Chain of Command.

SOLDIER’S SIGNATURE: _________________________________

CHILDCARE PROVIDER’S SIGNATURE: ______________________________

SUPERVISOR’S SIGNATURE: ________________________________

COMMANDER/1SG REVIEW

This soldier is / is not ready to deploy. Actions Required:_______________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________
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 TAB 7 

SOLDIER INFORMATION 

SOLDIER INFORMATION AND TELEPHONE NUMBERS

1.  Complete the following information and keep it near your telephone. This information will be very useful if you have an emergency that requires assistance.

2.  In the event you need assistance with a problem FIRST CALL the 3-17 SDO, 772-3139, which is staffed 24 hours, 7 days a week.  He will direct you to the best agency to meet your needs. The SDO will contact the Task Force Rear Detachment Command and the Family Readiness Group Leadership, as required.

Spouse's Social Security Number: ________________________

Unit: _______________, Task Force 3-17

Troop/Company: ______________ Platoon: _______________________

Trp/Company Commander: ___________________ Phone: _______________________

First Sergeant: _____________________________ Phone: ________________________

Task Force 3-17 Staff Duty Officer (SDO): 772-3139

Task Force 3-17 Rear Detachment Cdr:  CPT Bill Stovall-772-3391(w); 629-5562(h)

Task Force 3-17 Rear Detachment 1SG: 1SG Michael Dowling –772-3144(w); 773-3510(h)

Family Readiness Group Leader: _____________________ Phone: _________________

FRG Key Caller: _____________________________ Phone: ______________________

Name of Relative to Call: ______________________ Phone: ______________________

2-10 ASLT BN/USAAD SDO: 772-4705

1-10 ATK BN SDO: 772-3777

C-10 AVIM SDO: 772-8371

10th AVN BDE SDO: 772-3192

10TH MTN DIV TOLL FREE ACCESS NUMBER: 1-800-468-0053

RED CROSS EMERGENCY CONTACT NUMBER: 1-877-272-7337
Military Police/Fire on-post EMERGENCY 911

Civilian Police EMERGENCY 911

Jefferson County Sheriff’s Department EMERGENCY 315-788-1441

Jefferson County Fire and Ambulance EMERGENCY 315-788-1313

Watertown Police Department 315-782-2233
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