Bell Helicopter Textron, Inc.

Fort Worth, Texas
Bell Helicopter Textron has been nominated to receive a fourth Blue Ribbon Contractor Award.  This corporation provided sterling performance under its contract for field service support for OH-58D aircraft assigned to the 10th Aviation Brigade located at Fort Drum. The technical support and expertise provided kept Fort Drum’s Kiowa Warrior, OH-58D, fleet performing at better than 85% Fully Mission Capable, well above Department of Army standards.  The on-site technician consistently gives 110% when called upon for solving maintenance issues.  In preparation for the 10th Aviation Brigade’s deployment to the Joint Readiness Training Center (JRTC), the on-site technician was tasked to obtain critical information pertaining to commercial engine bulletins applied to the forty helicopter power plants that the 10th Aviation Brigade operates and maintains.  He immediately networked out to his higher headquarters, DOD engineering professionals, and data collection agencies to acquire the information directly required for this mission.  As a result of his efforts, the 10th Aviation Brigade was able to avoid all unnecessary engine change outs normally incurred in the course of a JRTC rotation.  Bell Helicopter’s stellar contractual performance reaffirms the integral role it plays in the mission of the 10th Aviation Brigade and Fort Drum.

