Cleveland Funeral Home

Watertown, New York
Cleveland Funeral Home was nominated to receive its fourth Blue Ribbon Award for providing mortuary services to the Fort Drum casualty command.  During the last performance period and throughout the entire contract, Cleveland Funeral Home directors strove to provide services above and beyond the mortuary contract's requirements and normal industry practices to ensure soldiers and their grieving families received the most compassionate care possible.  Due to the very nature of their business, these additional services were often provided as the funeral director saw an immediate need and made the decision to do what was right, regardless of contractual agreements or chance for compensation.  This dedication to the soldiers and families of the 10th Mountain Division (LI) and Fort Drum is irreplaceable and enabled the Command Group to assist grieving families and honor soldiers in a caring and expeditious manner.  The superior level of performance was demonstrated during an instance where government paperwork was not accepted by another agency for payment.  Without regard to personal loss, Cleveland Funeral Home issued a personal check to ensure continuity of service.  Their willingness to go beyond normal practices until the government could rectify the situation was exceptional.  Because of their commitment to excellence and sincere concern for soldiers and families, the military is able to provide the final measure of respect and care for their own.  Their dedication is deeply appreciated.

