Hilton Lake Placid Resort

Lake Placid, New York

Hilton Lake Placid Resort is being honored with their first Blue Ribbon Contractor Award for extraordinary support and outstanding customer service provided during the Commanding General's 10th Mountain Division (LI) Leadership Conference.  The Hilton Lake Placid Resort supplied extraordinary support and outstanding customer service to ensure the success of this conference.  Mr. Steven F. Preston and the entire Hilton staff were true professionals dedicated to exceeding customer expectations, often providing amenities beyond contractual requirements.  Administrative assistance and last minute changes were effectively accommodated, resulting is a very successful conference with delighted customers.  

