Jefferson  Rehabilitation Center,

Watertown, New York

Jefferson Rehabilitation Center (JRC) has been nominated to receive their  eighth consecutive Blue Ribbon Contractor Award.  JRC is responsible for performing a number of contracts on Fort Drum, and this year is being recognized for outstanding performance under three separate and distinct contracts.  First, under the Custodial Services contract, JRC is responsible for cleaning the various command buildings, child development centers, gymnasiums, airfield facilities, and administrative buildings on Fort Drum.  Considering the hundreds of facilities and myriad of tasks to be performed in each, the fact that JRC has managed to perform in an exceptional manner is an outstanding achievement exceeding contract requirements and industry standards.  JRC employees providing custodial services to the Child Development Center even received recognition from FORSCOM for cleanliness of the facility.

     The Recycling Attendant Services contract is instrumental to Fort Drum's achievement of recycling goals and serves to provide revenues to both Fort Drum and JRC.  During the past rating period, new Government requirements were transitioned into the workload without any negative impact to operations.  JRC recycling employees and staff create a professional, cooperative atmosphere and work closely with the government to promote customer satisfaction.  

    The third contract for Dining Facility Attendant Services is prone to constant fluctuation depending on deployments, mobilizations, and training rotations.  JRC is very flexible and adaptive, and consistently meets Fort Drum’s dynamic needs.  JRC key personnel emphasize the training of employees, and this year the contract management team incorporated Hazard Analysis Critical Points into employee training programs.  The contract project manager and her key staff have successfully taken this course and used it to create and implement a sanitation course of their own for all JRC employees.  This initiative demonstrates JRC’s willingness to go above and beyond what is required by the contract.  

