Waste Management of NY LLC

Felts Mills, New York

Waste Management is being presented with  their fourth Blue Ribbon Contractor Award for outstanding performance of the removal and disposal of Fort Drum’s solid waste.  Waste Management employees are conscientious, dedicated individuals who continually provide exceptional customer service exceeding contract requirements.  During the past year, each employee consistently strove for excellence, whether it was taking service orders, assisting with billing issues, or  increasing the number of pick ups or rescheduling service orders.  Despite the extensive gate delays and increased security requirements of the installation, Waste Management successfully completed all aspects of the contract in an efficient and timely manner, allowing for uninterrupted transport of solid waste from Fort Drum.  All employees of this company deserve the highest level of credit for the superior service provided under this contract.

