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Operation
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M have discussed some of the numerous changes in Soldiers may use TAto take college courses
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There have also been numerous changes to post-
secondary education as a whole. One of the
biggest changes has been the influx of certification
programs offered by colleges, universities, and
sometimes other non-accredited sources around
the world. Certification programs have been a
viable means of acquiring knowledge and
experience in a specialized area, enhancing
chances of gaining employment in a particular field
or expanding capabilities, enhancing chances of
continuing employment/promotion potential.

Certification programs are not new to post-
secondary education, but instead, used more

widely than ever before. A soldier presently holding

an automotive related Military Occupational
Speciality (MOS), may seek to complete a
certificate program in Automotive Service through
an accredited college or may possibly complete
certification through the Automotive Service
Excellence (ASE) examinations offered
semiannually at the Education Center. The
certification combined with the experience gained
from evaluation of the MOS will more than likely
make this soldier more employable than his/her
buddy in the same MOS who has no college
credit/certification.

Another certification program that has become a
hot item is Microsoft certification. Many soldiers
who presently hold a Bachelors or Masters degree

Microsoft certification. Computers have
infiltrated the workplace in all occupations and of
course, the more computer savvy the personnel,
the more highly desirable they are to an
employer. Unfortunately, this certification cannot
be obtained through an accredited college or
university and therefore the Education center
cannot supply TAto obtain this certification. The
core knowledge to pass the Microsoft
certification examination

can be acquired through a prepaid program
entitled "Smartforce CBT", which is available in
our Learning Resource Center, Room 141. This
program contains web-based computer courses
and is free for service members and Department
of the Army (DA) civilians. Once the knowledge
is acquired, soldiers may take the Microsoft
Certification Exam, paying with their
Montgomery GI Bill (MGIB), if authorized,
through a variety of approved sources.

college is regionally or nationally accredited and
they have not used TAfor any other certification
program. Beware of colleges that claim
accreditation from other than a regional or
national accrediting agency. Courses from these
colleges generally will not transfer into colleges
accredited regionally or nationally and may not
be recognized by employers. There are also
certificates offered through Learning Networks
that partner with colleges to provide college
credit. As long as the student is pursuing all of
his/her education with that particular college,
there is no problem. The problem may arise
when attempting to transfer those credits to a
college that is not partnered with that Learning
Network.

Before becoming involved in any certificate or
degree program, it is wise to seek the advice of
a professional, an Army Education Counselor. To
receive more information concerning certification
programs, read through this edition of the
Mountain Climber or visit the Education Center.

Carla K. Ortiz
Education Services Officer

(This example of Army Tuition Assistance is a

common experience at the Education Center
that usually runs smoothly. We will use SPC
Smith in this example of Tuition Assistance

Recoupment and will play out this scenario to
show how recoupment works. Any resemblance

between SPC Smith and actual student-
servicemembers is unfortunately too true.)

Specialist Smith , ABtry Any FA

Bn signed up for Jefferson
Community College (JCC)

ENG100, English Composition for

Fall Term 1. Fall Term 1 will run

from August 19th to October 23rd

at the Education Center. SPC
Smith received Army Tuition
Assistance (TA) from an Army

Education Counselor in July 2002

well before the class begins,
guaranteeing that of the $285.00

JCC charges for tuition; the Army

will pay 75% or $213.75, leaving
SPC Smith liable for only $71.25
and books. SPC Smith is excited
and can not wait for his course,

that is being held at the Education

Center, only 5 minutes from his
barracks, to begin.
Thirty days after the ENG100

SPC Smith signed up for ends, the
Education Center has no grade for

that course in their system. The
database was instructed to place

an Incomplete or “I” grade in the file

and SPC Smith and his
Commander received a
recoupment letter from the
Education Services Officer. The

letter states that unless a grade is
received within 30 days the cost of

the tuition, $213.75, will be
deducted from SPC Smith’s pay.
This recoupment action is in

6-12 which states that “soldiers agree
to reimburse the Army upon signing
the Request for Tuition Assistance,
DA 2171, when: 1) the soldier
withdraws because of official
separation, confinement, or similar
administrative action by the
commander for disciplinary or
fraudulent causes, 2) the soldier
withdraws from or fails to complete a
course for personal reasons, 3) the
soldier receives an academic failure
due to nonattendance, 4) the soldier
fails to make up an “Incomplete”
grade within the limits stipulated by
the institution or 120 days after
completion of the class whichever
comes first, or 5) a commissioned
officer or RC commissioned officer
fails to complete the service
commitment.

Our SPC Smith would be able to
receive TAonce he rectifies the
recoupment action. He may do so in
one of three ways: 1) by submitting a
grade other than an "I", "W", or "F"
showing he has successfully
completed the course, 2) reimburse
the Government by personal payment
through certified check or money
order accompanied by DD Form 1131
(Cash Collection) or by completing a
DD Form 139 ( Pay Adjustment
Authorization) which will automatically
recoup the amount owed from his pay

accordance with AR 621-5, Chapter ©F 3) sSubmit a Commander’s

Verification signed by the
Company Commander and the
first Lieutenant Colonel in SPC
Smith’s chain of command. The
verification states that SPC’s
Smith’s course non-
competion/failure was based on
circumstances beyond his
control and directly related to
military duties. The ESO, upon
receipt of the verification, may
relieve SPC Smith from
reimbursing the Government.

All the forms supporting
recoupment or relief from
recoupment are available at the
Education Center.

Recoupment of Army TA
funds is an important step in
managing the funds that
enhance educational
opportunity for all soldiers. The
Education Center will work with
any soldier, even our mythical
SPC Smith, to settle a
recoupment action. The best
way to avoid recoupment is to
complete the course with a
passing grade. Failing that, the
best way to handle any
recoupment is to contact the
Education Center at (315) 772-
5131 or drop in to discuss any
questions.

Doug McKenzie
Education Technician

Education Updates
Army Delays Fy2003 eArmyU
Startup

The Director of Education,
PERSCOM, the Army Staff
proponent and manager for Army
education, announced that the
FY 2003 startup for eArmyU
would be delayed until January
2003. Citing a need to review the
program and reorient prior to
Army-wide implementation, L.
Dian Stoskopf stated that there
would be no new student
enrollments in the 1st quarter of
the new fiscal year, but that
students previously enrolled
would be authorized to continue.

As further guidance is received
by the Education Center, the
chain of command will be
notified. In the interim, soldiers
interested in eArmyU should
make their interest known to their
chain of command. The portal,
www.eArmyU.com, is available to
review programs available, and
staff will be available to answer
questions at the Education
Center.
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Army Creates
COOL Website

The Army recently launched a new
website at www.armyeducation.
army.mil/COOL, named for its new
approach to helping military
professionals obtain civilian
credentialing. Created under the Gl to
Jobs program, the website takes its
name “COOL” from Army Credentialing
Opportunities OnLine and provides
soldiers a resource to link their specific
military occupational speciality (MOS)
with a civilian credential.

COOL permits soldiers to locate the
civilian certification or license that relates
to their primary MOS, their military
training and relevant civilian jobs and
career fields. Gl to Jobs provides today’s
soldier and tomorrow’s civilian with
valuable insights on how to fill the gaps
between Army training and experience
and comparable training and experience
in that career field using knowledge the
soldier has acquired on active duty.

COOL is also a resource for Career
Counselors, Retention NCOs and
Recruiters who want to show soldiers or

candidates the opportunity for professional
growth and civilian career preparation
available though military service. The
majority of soldiers serve in MOSs that
relate to a civilian career field and many of
these occupations have recognized
standards and professional and technical
credentials. COOL lists those credentials,
and the appropriate credentialing boards
that set the standards, and links them to
specific MOSs. For example an Army
Machinist, MOS 44E, can apply through
National Institute of Metalworking Skills
(NIMS) for certification of his/her
technical/trade skills.

Among the other highlights of COOL
website is the graphic that supports the
career timeline for certification level. The
graphic staircase will enable a soldier to
determine if he/she can meet certification in
their first enlistment or use subsequent
enlistments to reach the “top”. Use the
COOL Overview bookmark to get start
working within the website. The Overview
provides helpful guides to using the site and
its search engines to find the right past to
certification.

For more information, please visit the
website or contact the Education Center in

Building P4300.

Les Barbour
Army Guidance Counselor

VA Outlines New Initiative to
Support Credentialing

The Department of Veteran’s Affairs (DVA)
has introduced a new program that supports
rising numbers of veterans seeking
professional credentialing and licensing.
Introduced in November of 2000, the
initiative allows veterans in both the
Veteran’s Education Assistance Program
(VEAP), and the Montgomery Gl Bill (MGIB)
to request reimbursement for the costs of
examinations leading to a state recognized
or required license or certificate. Veterans
can request reimbursement for the cost of
the examination up to 100% or $2000
whichever is less.

The initiative recognizes the growing
significance of credentialing in the
workplace, both in government and private
sector. Job seekers are finding state
requirements for certification all the more

common, as well as those seeking
promotion or recognition for practical
and technical skills needed in their
career.

This reimbursement of examination
cost can be requested for the first
attempt and any subsequent retests,
but not recertification once you
successfully achieve the certificate.
Costs of the examinations will be
prorated against the total months of
VA education benefits a veteran can
claim.

As with training and education, state
veterans agencies review and
approve candidate examinations and
pass the approved list for each state
to the VA. Approved examination for
each state are posted at the VA
Education homepage under
“Licensing and Certification” at
www.gibill.va.gov. Pamphlets
discussing the program, and
reimbursement forms can be
downloaded from the web at
www.gibill.va.gov/education/SampleL
Capp.html.

Diane Turo-Hughes
Army Guidance Counselor

LICENSING AND CERTIFICATION
INFORMATION RELATED TO
CERTAIN MILITARY
OCCUPATIONS IS AVAILABLE
ONLINE

Some of the following information is
extracted from news articles by SFC
Kathleen T. Rehm, American Foreign Press
Service. The articles appeared in various
DANTES publications.

can now get online help earning
professional certification or license
related to their military occupational
specialities for the civilian world
before they leave the military.
According to Ms. Sandra
Winborne, Certification Program
Manager for the Defense Activity for
Nontraditional Education Support
(DANTES), “There are a lot of
people who get out of the military
only to find out they are not
prepared, even though they’ve
probably gotten all the training and
all the experience that is needed for
these credentials. Many military
specialities require certification or

DANTES UPDATE

licensing to perform the same
People separating from the service Jjob in the civilian world. Some
of the most common are
information technology and
telecom-munications jobs, most organizations that provide
specialities in the medical and
aviation fields, and most types
of engineers and mechanics”.

The License and Certification
page on the DANTES website,
www.voled.doded.mil/dantes/
cert/index.htm, describes
certifications or licenses
required to take a job in a wide
variety of civilian career fields.
Service members can search
these files based on their
current occupation speciality or
service code. The site

describes how well military
training prepares a soldier for the
tests and what added work is
necessary to ensure they
achieve that certificate. The
DANTES site goes on to link the
interested service member to
information from the Department
of Labor, especially the Bureau
of Labor Statistics on what
civilian jobs correspond to
military specialities.

DANTES has agreements with
more that 50 civilian

professional licensing and
certification. Many of the tests
sponsored by these
organizations can be taken at
the 580 DANTES testing centers
on military installations
worldwide. DANTES provides a
Calendar of National Certification
Programs that details the
qualifications or requirements to
take the certification exams,
application procedures, and
costs. Examinations may be
taken on a funded or non-funded

basis, according to DANTES
guidelines.

In many cases financial
assistance is available.

months of active duty as a
reimbursement tool.

Hale Road.

Marian Weisz

Department of Defense (DOD)
officials have signed agreements
with some licensing or certification
boards to cover the cost of the
exams given to military service
members. Many other tests are
covered under changes recently
adopted by the Department of
Veteran’s Affairs (DVA). Service
members who elect to may use
their Montgomery Gl Bill after 24

Eligible individuals may request
to have an examination ordered by
the DANTES Test Control Officer at
the Education Center, 4300 Camp

DANTES Tests Control Officer

Licensing and Certification
Links

DANTES
www.voled.doded.mil/dantes/cert/|
index.htm

DVA
www.gibill.va.gov/education/
LCweb.htm

DOL

www. umet-vets.dol.gov

Army

www.armyeducation.army.mil/cool

National Tractor Trailer

School
www.ntts-inc.com

A Local License

Opportunity years.

Use your military training and
experience to obtain a truck
driving license. Civilian truck
drivers must obtain a
Commercial Driver’s License
(CDL) from the state in which
they live. A military truck driver,
88M, can look at the following
website, www.umet-
vets.dol.gov/truck-driver.htm, to
determine the criteria that has
to be met before the state will
license them. UMETS will tell
you that many truck driving
firms require that the drivers be
at least 25 years old, be able to
lift heavy objects, and have

obtain

trainin

is The

driven a truck for three to five

Although the Army does not
train its 88Ms with the goal of

Training Circular (TC) to chart a
path to obtaining that goal. The

Commercial Driver's Manual (TC
21-305-100) is available on the
web. The TC mirrors the federal
standards and includes general
skills and knowledge that are
taught in Advanced Individual
Training and the Basic Non-
Commissioned Officer Course.
A civilian school that might
offer the opportunity to reach
your goal of becoming CDL rated

School (NTTS). NTTS is

a CDL, it does offer a

g circular entitled “Military

courses.

National Tractor Trailer

nationally accredited through the
Accrediting Commission of
Career Schools and Colleges of
Technology, thereby eligible for
ArmyTuition Assistance within
dollar caps and ceilings. NTTS
offers training at two sites within
New York, their primary campus obtaining your certification goal
in Liverpool, outside Syracuse,
NY and another campus in
Buffalo. Along with the CDL and
an Advanced CDL course NTTS
offers a variety of other
transportation career field related

To be qualified for admission,
each candidate must:

- at least 18 years of age
- possess a HS diploma or
equivalent

license

standards

- possess a valid driver's

- pass a Dept of Transpor-
tation (DOT) physical

- meet DOT employment

For additional information on

through the National Tractor
Trailer School (NTTS) please
call them at 1-800-243-9300. For
additional information on support
through Army Tuition Assistance,
contact your local Education
Center.

Diane Smith
Army Guidance Counselor
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SUNY COLLEGES IN THE
NORTH COUNTRY

It's not too late !!!!
Sign up now for
SUNY Canton's

Criminal Investigation Classes

JUST 303 Interviews & Interrogations

Oct 21- Nov 9

Mon.,Tues., Thursday evenings 5:30-9:30,
Sat 8:00-5:00

Cost $418.00 (includes book cost)

Course provides investigators with proven

techniques which apply to accusatory and non-

accusatory interviews. Develops skKills in
preparing for interview/interrogation and

admissibility of the confession into court. Much,

much more.

JUST 300 Forensic Photography & Lab
Nov 11-Dec 3

Mon.,Tues, Thursday evenings 5:30-9:30,
Sat 8:00-5:00

Cost $327.15

Introduction to basic techniques, equipment,
material and other aspects of crime scene
photographs. This course will provide theory
and practice of photographic image formation
and recordings. Laboratory exercises will be
conducted with "hands on' instruction with
emphasis on homicide, sex offenses, arson,
and accident techniques. Much, much more.

Eligibility for JUST classes

One of the following:
Criminal Justice degree
(minimal 2yr)
NYS Certified Police Officer
Military MOS classification of MP
or CID

Soldiers may be eligible for 100% tuition
assistance.

Other Courses to follow in Spring 03 are:

JUST 301 Latent Prints and Impressions
JUST 305 Crime Scene Investigations**

** Capstone course for program -
enrollment only after other courses are
completed.

Courses are taught by nationally
recognized experts and are worth three
credit hours at the bachelor level.

SUNY Oswego offers
Abnormal Psychology Course

in Spring 03

SUNY Oswego is adding something
different from the usual business and public
justice courses. This spring the school will
offer an upper level psychology course into
its normal schedule.

PSY 350 Abnormal Psychology
Examines the origins and symptoms of
emotional and behavioral disorders.
Prevention and treatment will be examined,
along with cultural and historical influences
on our understanding of disorders.
Prerequisites: Introduction to Psychology or
equivalent

SUNY Oswego's Watertown/Ft Drum
advisor, Larry Mayo, is available on
Mondays. Call 773-9007 or 772-5477 to
make an appointment.

Wanda Lancaster
Consortium Director, SUNY Colleges
of the North Country

Late Fall Courses

Jefferson Community College
10/21-12/16/02

ACC102 Acct Principles MW
ART115 Art Appreciation | Mw
CIS110 Intro to Computers MW
CRJ102 Criminal Admin MwW
ENG100 Comp | MW
ENG101 Comp Il MW
ENG171 Short Story MW
HOS101 Intro Hosp & Tour MW
PSY233 Lifespan Develop MW
BUS131 Princ of Mgmnt TuTh
BUS160 Spreadsheet Apps TuTh
ECO100 Elem of Econ TuTh
GEO102 Planet Earth TuTh
HIS151 Am Hist 1865 TuTh
MTH155 College Algebra TuTh
PSY239 Death & Dying TuTh
SOC144 Intro Sociology TuTh
S0C245 Criminology TuTh
SPA122 Elem Spanish 2 TuTh
HIS112 Hist of West Civ 2 M-Th
POL121 Intro Am Gov M-Th

6-9:34pm 4sh
6-9:00pm 3sh
6-9:35pm 3sh
6-9:00pm 3sh
6-9:00pm 3sh
6-9:00pm 3sh
6-9:00pm 3sh
6-9:00pm 3sh
6-9:00pm 3sh
6-9:00pm 3sh
6-9:35pm 3sh
6-9:00pm 3sh
6-9:00pm 3sh
6-9:00pm 3sh
6-9:00pm 3sh
6-9:00pm 3sh
6-9:00pm 3sh
6-9:00pm 3sh
6-9:00pm 3sh

11:30-12:45pm 3sh
11:30-12:45pm 3sh
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